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Princeville
Pilla Resort & Spa

NEW NORMAL OF PRINCEVILLE

AMAZING THAILAND

SAFETY & HEALTH ADMINISTRATION
(CERTIFIED)

HEALTHY ¢ SAFETY * HYGIENIC

‘l Intensive Screening : Physical Distancing :
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- Single entrance to screen all customer - Soclal distancing to keep distance at
/ visitor / supplier/staff least 1 — 2 meters apart in waiting and

- To implement temperature checking service area by symbol marked.
of all incoming guests & Staff - Limit the number of people who receive

- Alcohol hand sanitizers are available the service In a reasonable proportion.

at all contact points and service areas
- Face masks, thermometers to be made
readily available for guests and Staff.
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Hygienic Cleaning : 4 Real time communication :
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- Hi — touch area cleaning every 30 — 60 -Training and knowledge circulation

minutes by using international standard  for Hotel staff
disinfectant solution. - To set up a central command center

- Clean / Wash hands: All hotel staff clean  for effective assessment of the current
or wash their hands before and after working. ~ Situation and realignment accordingly.

- All cleaning equipment and cleaning - Develop new In-hotel technologies
cloths must be washed with disinfectants. to help reduce exposure, such as QR codes.
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